
Service Now: Submit a Question  

 

 

 

ServiceNow (Snow)  

Jacobshr.Service-Now.com  

 
Enter Jacobs email address  

• Passcode: enter number from Jacobs Security Token (eToken fob or MobilePass; GRIDSURE-

leave blank) 

• Password: enter JAMIS (timesheet) password  

 

SNOW assistance: I2S.HumanResources@Jacobs.com, please include a screenshot of the error 

message and what web browser was used to access SNOW. 

 

Security Token/GRISURE or Jacobs email assistance contact  I2S.HelpDesk@Jacobs.com.  
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Service Now: Submit a Question  

 

 

 

Select HR Catalog 

 

 
Select: Submit a Question 

 
Update information in ticket 

Use the “paperclip” to add documents 

Once information has been updated, select “Submit” 


